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Months 
ANP GDPDC 

 EFT MM TA Total EFT MM TA Total 



 

January Number 96,868 4,301 7,568 108,737 7,110 - - 7,110 

Percent 89.08% 3.96% 6.96% 100% 100% - - 100% 

February Number 100,343 4,324 7,584 112,251 7,163 - - 7,163 

Percent 89.39% 3.85% 6.76% 100% 100% - - 100% 

March Number 101,906 4,303 7,606 113,815 7,141 - - 7,141 

Percent 89.54% 3.78% 6.68% 100% 100% - - 100% 

April Number 102.435 4,344 7,719 114,498 7,141 - - 7,141 

Percent 89.46% 3.79% 6.74% 100% 100% - - 100% 

May Number 103,022 4,323 7,605 114,950 7,095 - - 7,095 

Percent 89.62% 3.76% 6.62% 100% 100% - - 100% 

June Number 101.545 4,347 7,411 113,303 7,049 - - 7,049 

Percent 89.62% 3.84% 6.54% 100% 100% - - 100% 

July Number 104,820 3,493 7,464 104,820 7,014 - - 7,014 

Percent 89.55% 3.33% 7.12% 100% 100% - - 100% 

August Number 88,696 3,516 5,952 98,164 6,958 - - 6,958 

Percent 90.35% 3.58% 6.06% 100% 100% - - 100% 

September Number 95,421 4,069 6,930 106,420 7,016 - - 7,016 

Percent 89.66% 3.82% 6.51% 100% 100% - - 100% 

October Number 97,265 4,052 7,897 109,214 7,019 - - 7,019 

Percent 89.06% 3.71% 7.23% 100% 100% - - 100% 

Nov-

December 

Number 94,881 4,083 7,511 106,475 7,126 - - 7,126 

Percent 89.11% 3.83% 7,05% 100% 100% - - 100% 

Months 
ANP GDPDC 

Total 
Gender Number Percent Number Percent 

January 

Male 106,129 97.60% 6,777 95.32% 112,906 

Female 2,608 2.40% 333 4.68% 2,941 

Total 108,737 100% 7,110 100% 115,847 

February 

Male 109,582 97.62% 6,827 97.31% 116,409 

Female 2,669 2.38% 336 4.79% 3,005 

Total 112,251 100% 7,163 100% 119,267 

March 

Male 111,113 97.63% 6,808 95.34% 117,921 

Female 2,702 2.37% 333 4.66% 3,035 

Total 113,815 100% 7,141 100% 120,956 

April Male 111,793 97.64% 6,809 95.35% 118,602 



 

Female 2,705 2.36% 332 4.65% 3,037 

Total 114,498 100% 7,141 100% 121,639 

May 

Male 112,205 97.61% 6,767 95.38% 118,972 

Female 2,745 2.39% 328 4.62% 3,073 

Total 114,950 100% 7,095 100% 122,045 

June 

Male 110,550 97.57% 6,723 95.38% 117,273 

Female 2,753 2.43% 326 4.62% 3,079 

Total 113,303 100% 7,049 100% 120,352 

July 

Male 102,179 97.48% 6,686 95.32% 108,865 

Female 2,641 2.52% 328 4.68% 2,969 

Total 104,820 100% 7,014 100% 111,834 

August 

Male 95,412 97.20% 6,638 95.40% 102,050 

Female 2,752 2.80% 320 4.60% 3,072 

Total 98,164 100% 6,958 100% 105,122 

September 

Male 103,559 97.31% 6,693 95.40% 110,252 

Female 2,861 2.69% 323 4.60% 3,184 

Total 106,420 100% 7,016 100% 113,436 

October 

Male 106,312 97.34% 6,692 95.34% 113,004 

Female 2,902 2.66% 327 4.66% 3229 

Total 109,214 100% 7,019 100% 116,233 

Nov-December 

Male 103,648 97.34% 6,797 95.38% 110,445 

Female 2,827 2.66% 329 4.62% 3,156 

Total 106,475 100% 7,126 100% 113,601 

 

Helpdesk Call Category Total Q1 Q2 Q3 Q4 

Access Management 32 4 2 6 20 

EFT & Banking Support 188 52 43 43 50 

M16 Preparation & Object Code 87 10 6 10 61 

Database Technical 4 1 1 1 1 



 

Transfer (Shifting) Support 24 1 1 1 21 

PAI Support 268 45 52 61 110 

Incentives (EOD, MEDIC, SF…) 25 2 2 2 19 

Registration 261 54 54 54 99 

Enrolment Support 30 - - - 30 

Tashkeel Support 68 - - 4 64 

General Payroll Support tech, non-tech) 4,058 1,259 820 980 999 

On-Job-Training  10 2 2 2 4 

Grand Total 5,055 1,430 983 1,164 1,478 

• 

• 

• 

• 

• 

• 

• 

27,342  

• 

 

 
5 The PAI process stooped in September 2020 following the introduction of APPS T&A module 
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